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‘Rough’ Guide to Medica 2009
Introduction:

This ‘rough’ guide has been written to help Medica ‘virgins’ as well as Medica ‘veterans’ to get the most from a visit to what is universally considered to be the most important Healthcare trade show in the world.

For the first time visitor, this guide will help you to avoid the pitfalls and mistakes that are easily made. It is not uncommon for first time visitors to come away from Medica dazed and confused (not to mention extremely tired) without having achieved any, or very few, of their objectives for the trip.

For the experienced Medica visitor, this guide is designed to provide extra value from the visit by highlighting additional UKTI and partner services, events and support that are available before and during the exhibition. Many, often experienced, visitors are unaware of these value added services and therefore miss out on potential opportunities and time and money saving schemes.

What is Medica?
Medica is acknowledged throughout the Healthcare sector as the world’s most important trade show. It really is a “must go to” exhibition for all healthcare companies, suppliers to healthcare companies and service providers to healthcare companies. It is primarily a B2B trade show and therefore a real showcase for the industry as a whole. Anyone who is anyone in this sector will be there, some exhibiting, but many more just visiting for a whole host of business development reasons.
This is a truly huge exhibition held every November at the Messe in Dusseldorf Germany. This year it is from the 18th to the 21st November 2009. The exhibition is spread throughout 17 halls plus an additional 2 halls for the accompanying healthcare component supplier’s exhibition, Compamed. More than 4,000 exhibiting companies and at least 35,000 visitors every day is a very challenging environment to work in. Underestimating the time it takes to get from one place to another is a very common mistake that people make. The pressure to ensure that no space is wasted and the relatively narrow gangways mean that it takes most people at least 30 minutes to walk from one end of the Messe to the other, even for those who know exactly where they are going. Missed or late meetings are a common problem.
Opening times 
Wednesday – Friday
8.30am to 7.30pm
(10am to 6.30pm for visitors) 
Saturday

8.30am to 5pm 
(10am to 5pm for visitors)
Where is it?

The Messe Dusseldorf is adjacent to the river Rhine to the north of the city and close to the main airport.
Getting to the Messe Dusseldorf:

Most people fly to either the main Dusseldorf airport or the airport at Weeze, which is about 90 minutes from Dusseldorf towards the Dutch border and is serviced by Ryanair. Although last year I actually flew to Koln (Cologne) which is one hour by train from the airport itself directly by ICE to Dusseldorf main station. I do know of some people who drive, especially if they have a lot of stuff to take. If you have the time, then why not!

Flying

From the South there are four main options to fly to Dusseldorf: 
1. Southampton 
Flybe from Southampton no longer has an early departure and late return service that they had previously. This was very useful for those who chose to visit Medica on a day trip, and because of the accommodation issue this has become a more common option. The flights now depart Southampton at 17.55 and return from Dusseldorf at 20.55, so not so useful now. Please note that there is no Saturday return flight. 
2. Gatwick
The day trip option with Flybe is now from Gatwick at 06.50 in the morning and returning from Dusseldorf at 21.05.  
3. Heathrow
British Airways fly from Heathrow and again they have an early service to and late service return for day trippers. Additionally BA operates up to 6 flights throughout the day from Heathrow. BMI have 4 flights per day from Heathrow. Lufthansa also fly twice per day from Heathrow and once per day from London City airport.
4. Stansted
Stansted offers four flights per day to Dusseldorf with Air Berlin. As mentioned Ryanair also offer an early/late service from Stansted to Weeze. There is a coach service from Weeze airport (a former RAF Harrier NATO airbase) to Dusseldorf Hauptbahnhoff (main railway station) timed to coincide with the flights. The bus does also stop at the Messe during Medica, but do check with the independent coach operator/driver at the airport when you arrive as sometimes the bus does not stop there! There is a charge for the service, so make sure that you have some Euro’s. The trip takes about 90 minutes. The last bus usually departs from near the main train station in the centre of town (the bus stop is outside of the main entrance, where there is usually a small Christmas market, and about 300 metres to 
the right) at about 5pm and may not stop at the Messe. Whatever you do, make sure you ask if you are not sure as if you miss the bus, then a very expensive taxi ride may be the only other option to get to Weeze in time for your flight! If you are not in a hurry then there is a half-hourly (hourly on Saturday) train service from Weeze station to Dusseldorf via Krefeld. Weeze station is 5 minutes from the airport by taxi or shuttle bus. Don’t forget that your Medica entrance ticket allows for free transport on the U-bahn train from the station adjacent to the Messe North entrance to the central station. The day trip option to Cologne/Bonn airport this year is back with Easyjet from Gatwick at 07.10 going out and 21.30 (15.25 on Saturday) coming back. There are other options from other UK airports which are too numerous for me to mention here, but details are available through the following airline websites:
www.easyjet.com/asp/en/book/index.asp
www.ryanair.com/site/EN
www.airberlin.com/site/start.php?LANG=eng&MARKT=GB
www.britishairways.com/travel/home/public/en_gb
www.flybe.com
www.flybmi.com/bmi/en-gb/index.aspx
www.jet2.com
www.lufthansa.com/online/portal/lh/uk
From the main Dusseldorf airport to the Messe is only a few minutes by taxi, or bus number 896. Do remember however that getting a taxi in the morning for the 10am opening will be very difficult, so try and order one from the hotel the night before. Similarly there are huge queues for taxis leaving the Messe from usually about 4.30pm onwards. The Messe is well serviced by trams and buses if you are feeling adventurous!

Many people stay well outside of Dusseldorf and travel in everyday either by train, taxi or by car. The Messe site is well serviced by car parks, but it can be a long walk to the entrance.

Staying there:

Accommodation in Dusseldorf for Medica is a nightmare and is very expensive. If you can get any sort of room near the city for under £150 per night, then you have done very well. Many people will be paying £250 or more per night. The more experienced corporate visitors and exhibitors book their accommodation a year in advance. If you are late then you can look for hotels outside of Dusseldorf perhaps towards Koln 
(Cologne) and travel in each day. If you take this option, then make sure you are clear exactly where the hotel is and how you will get to the Messe. This may seem obvious, but there are many examples of visitors finding themselves staying way out in the depths of the German countryside and no public transport.
There are many standards of accommodation in and around Dusseldorf, but there is one unusual additional option in terms of the Rhine cruisers that are moored up alongside the main quay near the Alstad area of the city. This can certainly be an unusual way to stay for Medica, but be warned, make sure you get a cabin well above the waterline otherwise the noise is deafening and sleep is near impossible, because of the many passing boats on the river.

UKTI and ABHI use Pressplan Travel and Tradefairs UK to arrange accommodation and if you are stuck then contact:

Nicole 

nicole@pressplantravel.com

+44 (0) 172 783 3291 

Bindya

bindya@tradefairs.co.uk

+44 (0) 207 290 1109

Survival guide:

The first and most important thing to do is to visit the Medica website at:  www.medica.de/cipp/md_medica/custom/pub/content,lang,2/oid,155/ticket,g_u_e_s_t/~/MEDICA.html. 
Order your entrance tickets and show catalogue on line through the website: it is cheaper, it will save you time when you arrive and most important of all, review the catalogue and the show map and use it to plan in detail your programme/meetings etc before you leave the UK!

Register on the new UKTI UK@Medica partnering website to showcase your company’s products and services, business match and pre-arrange one to one meetings with UK and international companies. www.medica09.ukti.gov.uk .
Who are UK Trade and Investment?

Whether you’re a seasoned exporter or just beginning to expand overseas, talking to UK Trade & Investment is one of the best moves your company can make.

Through a range of unique services, including participation at selected trade fairs, outward missions and providing bespoke market intelligence, we can help you crack foreign markets and get to grips quickly with overseas regulations and business practice.

What is UK@MEDICA 2009?

It is an online directory and business matching website where you can showcase your company’s products and services, browse company profiles and book one to one meetings with:

· UK exhibitors

· UK attendees 

· International organisations, specifically interested in doing business with the UK

· UKTI commercial officers based in market

· UKTI sector team and sector specialists

Register by visiting www.medica09.ukti.gov.uk 
Do I need to register?

Yes – in order to upload your company profile and request one to one meetings visit www.medica09.ukti.gov.uk 
Is there a cost?

No – it is absolutely free to all UK companies and international companies to register and book meetings. 

What is a UK Trade & Investment Commercial Officer?

They are trade support officers’ based in the commercial section of a British Embassy or High Commission overseas that have knowledge and networks of the healthcare sector within their country. They will be able to advise on the potential for your products in their markets and discuss import regulations, taxation issues, distributor networks and any other queries you may have. 

I’m already registered for the portal do I need to register again?

To use the UK@Medica website you must register directly on the website (www.medica09.ukti.gov.uk). If you are not already signed up to the UK Trade and Investment website and would like to receive Healthcare sector email alerts and access useful information on the portal:
www.uktradeinvest.gov.uk/ukti/appmanager/ukti/home?_nfls=false&_nfpb=true&_pageLabel=registion.
Will there still be a hard-copy catalogue?

Yes there will be a UK Medica Catalogue which will be in pocket-sized format and will also include stand Numbers of the exhibitors and a pull-out map of MEDICA with the major UK pavilions marked on it for ease of reference. 
To ensure your company profile is listed with the catalogue please contact 
aimee.church@brandonhill.co.uk.
How do I arrange meetings before MEDICA?

UK@Medica 2009 will enable registered users to set up meetings with the groups indicated above. The online planner provides 20 minute timeslots from 10.00 am each day of the event. Once logged into the website, user A  can broker a meeting with user B at a designated meeting point by clicking on the timeslots situated opposite each registered company, commercial officer or international buyer. You will be given a meeting point option and, once requested, an email will be sent to the participants indicating the appointment and providing the option to accept or cancel lat any time. 

Can I use the system to book meetings whilst I’m at the show?

Yes you can! We will have a meetings booking desk on the UKTI stand to facilitate use of the online system and set up further meetings during the show. If you do not have an exhibition stand, or opt not to meet there, this will be the meeting point where you will be allocated a space on or near the UKTI stand to conduct your business. The meeting desk will also have a dedicated mobile number please provide yours during the registration process so that we can easily facilitate your meetings.

What meeting points will there be at MEDICA?

The online system will provide you with two options. If you or your meeting partner has an exhibition stand, you may wish to meet there. Alternatively, you may wish to meet at one of the UK stands. Please go to the UK Trade & Investment Stand partnering desk to obtain directions to your chosen meeting point. If you would like your meeting to be private, there are meeting rooms on the UKTI stands that will be available on a first-come first-served basis if not already pre-booked.
Other meeting places will include our partner’s stands: ABHI, DHI, GAMBICA, BIVDA, WELSH PAVILION, SCOTTISH PAVILION, NOTHERN IRELAND PAVILLION, MEDILINKS as well as other ad-hoc points that we can create on demand. 

What else can I do to make the most of my MEDICA attendance?

You could consider commissioning a UK Trade & Investment OMIS (Overseas Market Introduction Service) – more details are available through the UKTI website or via your International Trade Adviser.
Who do I contact for technical and website assistance?

For any assistance with the UK@Medica website please contact a member of the event team:
medica09@brandonhill.co.uk 
+44 (0)117 933 9546
Remember the Golden Rule about meetings at Medica is: don’t be too ambitious! Allow plenty of time for overruns and to get from one meeting to the next! It always takes longer than you think.

The Enterprise Europe Network organisation is also facilitating technology and business partnering meetings during Medica. If you would be interested in participating then go to: www.brokerage-events.eu/Medica2009 .
There is always lots of help available from the UKTI, DH International and ABHI joint stands. They can be found at the UK pavilion in hall 16 stands F10 and F40. Other UK trade organisations will be exhibiting including GAMBICA in hall 1 stand F04 and BIVDA in hall 1 stand F06.
UKTI Commercial Officers
The following UKTI overseas trade officers will be at Medica:

	Country
	Post
	Commercial Officer

	Brazil
	Rio de Janeiro
	Ricardo Mendonca

	China
	Beijing
	Lily Zhao

	China
	Shanghai
	Jing Li

	Cuba
	Havana
	Alina Niebla Perez

	Czech Republic
	Prague
	Eva Kopecka

	Denmark
	Copenhagen
	Christina Schiøtt Liaos

	Finland
	Helsinki
	Hilkka Laitala

	Germany
	Dusseldorf
	Julia Kay

	Indonesia
	Jakarta
	Peggy Gaspersz

	Israel
	Tel Aviv
	Yigal Levine

	Italy
	Milan
	Elena Marchese

	Japan
	Tokyo
	Naoko Takei

	Jordan
	Amman
	Suha Batarseh

	Lebanon
	Beirut
	Marie-Louise Archer

	Poland
	Warsaw
	Mariola Biedrzycka

	Russia
	Ekaterinburg
	Elena Anisina 

	South Korea
	Seoul
	Oksoon Kim

	Sweden
	Stockholm
	Christina Bergstrand

	Switzerland
	Geneva
	Eleanor Baha


UK@Medica International Buyers
The following overseas buyers have expressed an interest in meeting UK companies at Medica and they will be shown on the partnering website. We hope that more will follow these and therefore keep an eye on the website:
	Organisation
	First Name
	Surname
	Country

	Shanghai Medicines and Health Products 
	Qu 
	Hao
	China

	DN Formed Brno s.r.o.
	Petr
	Strnad
	Czech

	Trigon Plus
	Martin 
	Musil
	Czech

	CorusFit Oy
	Merja 
	Perhonen
	Finland

	Clalit Health Services
	Meir 
	Levi
	Israel

	Clalit Health Services
	Avner 
	Zion
	Israel

	Clalit Health Services
	Hana
	Pascaro
	Israel

	Tanit Paramedic S.A.L.
	Abraham
	Saad
	Lebanon

	Caretek
	Sabbagh 
	Nayla
	Lebanon

	Benta Trading S.A.R.L 
	Dany
	Harmouche
	Lebanon

	Unimed-Impex
	Svetlana 
	Krishchuk
	Russia

	DELRUS Inc.
	Julia 
	Larionova
	Russia

	Current
	Victoria 
	Bezkutskaya
	Russia

	Duoback Korea Co Ltd
	Jeongah 
	Kang
	South Korea

	Sanicare AB
	Cenneth 
	Ulfström
	Sweden

	Galexis AG
	Ulrich 
	Witschi
	Switzerland

	World Health Organisation
	TBC 
	TBC
	Switzerland


If you would like to meet with any of the trade officers or buyers, then please arrange via the UKTI meetings booking website www.medica09.ukti.gov.uk. 
If you have any product launches or other major announcements to make at Medica then the UKTI marketing group will publicise through the local press. Please contact Nicole Parry at nicole.parry@ukti.gsi.gov.uk .
Department of Health Minister Lord Darzi – will be visiting Medica on Thursday 19th November.

ABHI offer a number of services for UK Medica exhibitors and for their members generally. Do check out their website also for further information and if after your visit you think that it might be a good idea to exhibit next year, then do speak to ABHI before you leave Medica as they usually sell out very quickly. The ABHI stand is in hall 16 stand numbers F10 and F40. Also don’t forget that if you are eligible then there may be a Trade Show Access grant available of £1000. The ABHI website is:
www.abhi.org.uk/medica/default.aspx .
For companies unable to exhibit at Medica, yet would like to have a presence at the show, or for those already exhibiting but would like to have enhanced exposure, ABHI is offering a number of sponsorship packages. These include product showcases and literature slots:
www.abhi-events.org.uk/abhi/frontend/reg/thome.csp?pageID=4486&CSPCHDx=0000000000000&CSPIHN=108058-108058:443&CSPSCN=CSPSESSIONID&eventID=22&mode=preview&version=future&eventID=22.

Finally wear some comfortable footwear, and if you want some lunch, grab a table early! There are restaurants, café bars and outside catering stands throughout the Messe, but they fill up very quickly during lunch and are very popular for ad-hoc meeting places.
Rob Thompson – September 2009
UK Trade & Investment – South West,
International Trade Advisor – Lifesciences Sector Specialist
Tel:
+44 (0)845 602 3657 ext 8489 
Mob:
+44 (0)779 090 8821

E-mail
rob.thompson@uktisouthwest.org.uk
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