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You have the product, the technology, the service, we have the network for you!

The UKTI France team works with UK healthcare companies to define network structure and best route to market for specific products and services. For example;
· Key actors, organisations and companies in your sub-sector

· Their roles, responsibilities and level of influence in product, technology, and service introduction to the market
· Patient care chain definition
· Supply route, market structure, product registration, legal aspects to be considered

· Meeting schedule with targeted contacts for your market development

· Identification of key events in your area

We propose market activity research and assistance tailored to your objectives and strategy. So do not hesitate to contact us to discuss your requirements.

Claire Bouteille




Julie Lebouleux

Commercial Officer
 



Trade Sector Promoter

New Technologies Team Leader
 

Julie.lebouleux@fco.gov.uk 

Claire.bouteille@fco.gov.uk 

Tel: 00 33 (0)4 72 77 81 70
The following document is an overview of the healthcare sector in general including characteristics of the market, opportunities and major trade events.
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Overview

In 2007, the total for French health expenses was 206.5 billion Euro, representing 10.9% of GDP and showing a slight decrease compared to 2006 (11%). This sector employs more than 200,000 people in France and counts around 2,500 sites.

France is situated at the third place with respect to health expenses after the US (15.3%) and Switzerland (11.3%).
According to the Ministry of Health and the DREES (the official institution for economic research and statistics), medical consumption in France reached 167.1 million Euro in 2007, that it to say, a 4.7% of increase since 2006. The term “medical consumption” includes the consumption of medical care and devices plus all expenses related to medical prevention.
Breakdown of expenses related to medical consumption

Hospital care and ambulatory care contribute for the major part to the increase, with respectively +1.7% and +1.5%. Medicine comes after with a growth of +0.9%. 
Characteristics of Market

According to SNITEM, the official Healthcare Industry Association (ABHI equivalent) France is the second largest European market for medical technologies after Germany. 

The French healthcare sector is similar to all the other European markets in so far as it covers medical technologies, medical devices, medical equipment, in-vitro and laboratory diagnostics and dentistry.

The ageing of the population, the increasing demand in terms of care and the large product offer due to technological progresses present France as a market with a strong development potential. 
The Social Security System

Virtually the entire population of France is covered by the Social Security System equivalent to the NHS in the UK.

Universal health insurance (CMU: "Couverture Maladie Universelle") was introduced in January 2000 mainly for people on low incomes, and covers over 6 million people.  More than 10% of the total French population benefit from 100% refund for all medical expenses.  In 2008 France had a Social Insurance deficit of 10 billion Euro.

Opportunities
France is a very dynamic sector not only thanks to incentive governmental measures but also thanks to the willingness of each medical actor to improve the quality of care. Key sector opportunities are listed below, however this remains non-exhaustive.
Elderly care and remote care services

With the ageing of the population "GREY GOLD MARKET" the elderly care sector is the most promising market with opportunities for medical devices for security and distance diagnostics equipment and specialised services.

By 2030, 3 persons out of 5 will live in towns and 28% of the French population will be more than 65 years old. The Government has set up the label “Bien vieillir – Vivre ensemble” which consists in implementing adapted structures to allow elderly people to live in town and to be as independent as possible.
Home Care " Hospitalisation à Domicile"

This scheme is to reduce hospital costs and therefore reduce traditional long hospital stays, in favour of ambulatory medicine and keeping patients in their homes.  As a result, the scheme has created a demand for new mobile medical equipment and technical aids adapted to individual homes. This approach is the result of the bill called “Hôpital, Patient, Santé et Territoire” introduced by the Ministry of Health in October 2008. This project proposes a global modernization of the Health system and a reorientation of Government priorities.
Medical equipment and diagnostic kits. 

The French Government has introduced a set of measures called "Hopital 2007", and the general aim is to reduce expenses within the private and public care services and renew and refurbish hospitals and their financing systems and simplify purchasing procedures.  All these new measures will lead to the opening-up of the sector with more competition and a better chance for companies to break into the French medical market.

E-HEALTHCARE

The healthcare system is undergoing major changes and e-healthcare is one of France's major priorities.  There are certainly opportunities for suppliers of communication systems, especially management information systems, such as those enabling the transmission of data between GP, patient, hospitals and laboratories, following blood tests and x-rays etc.  There are also opportunities for suppliers of software dedicated to specific pathologies. 

The E-Healthcare sector, the E-niche in the market!

The French government has presented the "France numérique 2012", the “Digital France 2012" plan. The plan sets out the roadmap for the evolution of digital services across France will have a great impact on development of ICT innovative solutions in France. This decision was presented as part of the "France numérique 2012" plan unveiled by Eric Besson, France's Secretary of State for the Development of Digital Economy, at a press conference held at the Elysée Palace. One of the plan objectives is open Information and Communication Technologies (ICT) to the health and well-being sectors to benefit from the deployment of new, innovative, and competitive services.  
The digital revolution in the health sector is only just beginning. Production, dissemination and sharing information are effectively at the heart of health world. Their - albeit partial - digitalisation opens huge possibilities.
Government's ambition is to generalise health IT systems within a coherent plan. Opening up information systems to hospitals and practitioners, as well as personal medical files, is included in this strategy. 
The aim is to give access to doctors, paramedics and medico-social professionals to the modern tools enabling the optimisation of care process and medical decision-making so as to improve the chances and living conditions of the fragile. For patients, this aim is to offer information and orientation assistance on-line about care available to enable the informed choice of medical treatment.
By 2012 the Government intends to offer the personal medical file service to each citizen and health professional who so wishes. 

The governmental is planning to have put in place, by 2012, a personal medical file service:
· Definition of interoperable formats of health data and metadata
· Install a national grid for exchange of health data, ensuring confidentiality, integrity and authenticity and their permanent preservation
· Definition of interoperability of reference systems in the health field, especially adapted to restraints in identification of patients and professionals.
This future requirement in France for innovative IT solutions in line with the French digital plan 2012 will provide opportunities for British companies to promote their products and services in E-healthcare.   The UKTI team in France can help UK businesses to internationalise and enter this emerging sub-sector in France.

· As mentioned, these key market opportunities listed above are non-exhaustive. The UKTI team part of the New Technology team in charge of the healthcare sector have good network contacts in many other sub-sectors such as stomatherapy, women health, optical and dental, oncology,…
Key Methods of Doing Business

Most purchases in this sector are made under call for tenders, due mainly to the high cost of medical and laboratory equipment.  There are national and international tenders, and further information can be obtained from the following websites: www.ted.europa.eu and www.journal-officiel.gouv.fr .

There are three main ways for British companies to sell medical products or services in France: by working with an agent, using a distributor or establishing a subsidiary.  The most common practice is working with an Agent or a Distributor.  Information on establishing a subsidiary can be found on the following websites: www.ubifrance.fr.
More Detailed Sector Reports

A very comprehensive and detailed Healthcare Report for France is available

through your local Business Link and includes technical requirements for healthcare equipment and general information on the dentistry sector.

When considering doing business in France, it is essential to obtain legal, financial and taxation advice. A useful contact list of lawyers and other relevant professional bodies as well as further information on the healthcare and medical sector in France is available from the British Embassy in Paris.  For further details, please contact:
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Publications

Techniques Hospitalières

www.fhf.fr
LE MONITEUR HOSPITALIER

www.moniteurhospitalier.presse.fr
DECISION SANTE

www.decision-sante.com
LE QUOTIDIEN DU MEDECIN

www.quotimed.com
LE MONITEUR DES PHARMACIENS ET LABORATOIRES

www.moniteurpharmacies.com
HMH – HYGIENE EN MILIEU HOSPITALIER

www.espaceinfirmier.com
PHARMACEUTIQUES

www.pharmaceutiques.com
events

Below are the main official events organised by external non-UKTI organisations. UK firms should be aware that the Healthcare team in Lyon also organises tailored events whose themes/sectors depend on opportunities. Further information can be obtained by contacting the Healthcare team (contact details provided at the end of section “More detailed sector reports”).
SILMO

Optical frames and equipment exhibition

15-18 October 2009, Paris Expo, Porte de Versailles, Paris

Organiser:

COMEXPO PARIS

55 Quai Alphonse le Gallo

BP 317 

92107 BOULOGNE BILLANCOURT Cedex 

Tel : 01 49 09 61 35

Fax:  01 49 09 61 06

www.silmo.fr
S.O.F.C.O.T.

International Orthopaedic Equipment exhibition

9-12 November 2009, Palais des Congrès, Paris

Organiser:

COLLOQUIUM

12 rue de la Croix-Faubin

75557 Paris Cedex 11

Tel: 01 44 64 15 15

Fax: 01 44 64 15 16

www.sofcot.fr
ADF 

Dental Exhibition

24-28 November 2009 Palais des Congrès, Paris

Organiser:

ADF

7 rue Mariotte

75017 Paris

Tel: 01 58 22 17 10

Fax: 01 58 22 17 40

www.adfcongres.com
PHARMAGORA 2010
Exhibition for Pharmaceuticals and OTC products 

27-29 April 2010, Viparis, Porte de Versailles, Paris

Organiser:

PHARMAGORA – WOLTERS KLUWER FRANCE

CP 817

1 rue Eugène et Armand Peugeot

92856 Rueil Malmaison Cedex

Tel: 01 76 73 30 85

Fax: 01 76 73 48 66

www.pharmagora.com
HOPITAL EXPO - INTERMEDICA

International Exhibition for hospital equipment

18-21 May 2010, Paris Expo, Porte de Versailles, Paris

Organiser:

PG Promotion/UBM/CMP

21 rue Camille Desmoulins

92789 ISSY-LES-MOULINEAUX Cedex 9

Tel: 01 73 28 15 80

Fax: 01 73 28 15 81

www.hopitalexpo.com
GERONT'EXPO – HANDICAP EXPO

National Exhibition dedicated to Elderly  People & Disabled Patients

May 2010, Paris Expo, Porte de Versailles, Paris

Organiser:

PG Promotion/UBM/CMP

21 rue Camille Desmoulins

92789 ISSY-LES-MOULINEAUX Cedex 9

Tel: 01 73 28 15 80

Fax: 01 73 28 15 81

www.gerontexpo.com
URGENCES 2010
Emergency equipment Exhibition

June 2010 Palais des Congrès, porte Maillot, Paris

Organiser:

MCO Congrès - Urgences

27 rue du Four à Chaux

13007 MARSEILLE

Tel: 04 95 09 38 00

Fax: 04 95 09 38 01

www.urgences-lecongres.org
AUTONOMIC

Major exhibition for equipment for disabled people
June 2010, Paris Expo, Porte de Versailles, Paris

Organiser:

ADES Organisation

15 rue du Dr Roux

94600 CHOISY LE ROI

Tel: 01 46 81 75 00

Fax: 01 46 81 77 00

www.autonomic-expo.com 

General information on trade fairs in France can be found on:

www.foiresalon.com
www.salons-online.com
www.forumexpo.fr 
Contact Lists

Relevant Trade Federations and Official Bodies

SNITEM (ABHI equivalent)

(Official Trade Association for Healthcare) 

39/41 rue Louis Blanc

92400 Courbevoie Cedex

Tel : 01 47 17 63 88 

Fax: 01 47 17 63 89

www.snitem.fr
APPAMED

(Official Trade Association for small equipment and disposable products)

37/39 rue de Neuilly

BP 121

92582 CLICHY Cedex

Tel : 01 47 56 30 05

Fax: 01 47 37 94 54

www.appamed.org
CIFL

(Trade Association for Laboratory Equipment)

28 rue St Dominique

75341 Paris cedex 07

Tel: 01 44 18 98 62

Fax: 01 44 18 98 63

www.cifl.com 
COMIDENT 

(Official Association for Dentistry)

8 rue Blanche

75009 Paris

Tel: 01 48 74 11 08

Fax: 01 42 85 20 32

www.comident.asso.fr
MINISTERE DE LA SANTE ET DE LA PROTECTION SOCIALE

(French Ministry of Health)

14 Ave Duquesne

75007 PARIS

Tel: 01 40 56 60 00

Fax: 01 43 06 30 02

www.sante-sports.gouv.fr 
AFSSAPS

(Official Healthcare Agency)

143/147, Bld. Anatole France

93285 SAINT DENIS Cedex

Tel: 01 55 87 30 00

Fax: 01 55 87 30 82

www.afssaps.fr 
SFHH – SOCIETE FRANCAISE D’HYGIENE HOSPITALIERE

(French Society of Hygiene in Hospitals)

www.sfhh.net
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