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Minister says DHL must deliver or NHS Logistics will be brought back in

house
Health minister Andy Burnham MP today told a meeting at Labour Party

conference that DHL must improve the performance of recently outsourced

NHS Logistics, now NHS Supply Chain, or the courier service would not

receive any benefit from the deal. He also stated that the DoH had the

power to cancel the contract and bring the logistics service back in

house if the service did not improve. 

Mr Burnham said that although he had come to the table late in the day

he was completely satisfied that the deal would benefit the NHS and that

NHS Logistics staff were protected. He said that it was a very difficult

decision to take, but that Labour's manifesto commitment to the Gershon

efficiency agenda demanded that action was taken to increase the market

share of NHS  Logistics and deliver better value for money to the

taxpayer. He also said that the NHS should be using its purchasing power

to get better deals from the multinationals supplying the NHS and

predicted a 14% saving on current prices under the 10 year deal with DHL

and US purchasing giant Novation.

ABHI Director General John Wilkinson, also speaking at the meeting,

voiced industry concerns that the details of the contract  were still

not known, and no one knew howDHL/Novation would go about making the

predicted massive savings. He said, "The UK medical technology sector is

one of the most innovative in the world and we must be careful that this

is not damaged by forcing smaller companies out of the market. Novation

have made clear their intention to reduce suppliers and slash prices so

we must be sure that the terms of the contract hold the new body

accountable for ensuring fairness and quality."

 Also speaking at the meeting were Karen Jennings, Unison health

secretary, Judy Mallaber MP, and Norman Rose of the Business Services

Authority. Nick Timmins of the Financial Times chaired.

- ENDS -

Notes to editors

· The Association of British Healthcare Industries (ABHI) is the lead trade association for the medical devices and systems industry (manufacturers of medical devices, equipment and consumables and other suppliers to the medical community.  For further details contact 0207 787 3060 or visit www.abhi.org.uk
