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ABHI Ethical Compliance Logo Scheme

Compliance Questionnaire




	This is an electronic form – use Tab to move between the highlighted section.

Please complete all sections.  
Subsidiary information, e.g. supporting documentation can be attached or made available on request as appropriate.

All information provided will be treated in the strictest confidence.

	

	Company Name:
	

	

	Principal Address:
	     

	

	Name of Compliance Officer (or equivalent):
	     

	Telephone:
	     

	E-mail:
	     

	

	We have a structured compliance training programme in place for our personnel
	Yes
	No

	
	     
	     

	

	The training programme applies across all our sites
	Yes
	No

	
	     
	     

	

	If ‘No’ please provide information on whether all sites will eventually be covered or whether there are some which won’t be for particular reasons, e.g. warehousing facilities
	     

	

	The training programme covers all types of personnel
	Yes
	No

	
	     
	     

	

	If ‘No’ please indicate the personnel categories covered, e.g. sales and marketing, regulatory, accounts, etc.  Also, please indicate whether there is a ‘rolling programme’ of compliance training to cover different types of personnel and, if possible, approximate timescales.
	     

	

	All training is developed and run in house by the organisation
	Yes
	No

	
	     
	     

	

	All training is developed and run by an outside organisation
	Yes
	No

	
	     
	     

	

	Training is a mix of in-house and outsourced
	Yes
	No

	
	     
	     

	

	If training is outsourced, please provide details of the organisation, e.g. name, address, web address.
	     

	

	

	Please indicate the types of training provided:
	Provision of ABHI CoP to all personnel
	     

	
	On-line training courses
	     

	
	Seminars
	     

	
	Other, please specify
	     

	

	Are staff required to pass a test process, e.g. online exam, certification of completion of course
	Yes
	No

	
	     
	     

	

	If ‘No’ are there plans to introduce such a system
	Yes
	No

	
	     
	     

	

	If ‘Yes’ within what timescale
	     

	

	If there is a test process, how frequently do personnel have to ‘requalify’?
	Every 6 months
	     

	
	Every year
	     

	
	Every 2 years
	     

	
	Never
	     

	

	Are comprehensive records kept on personnel performance on the compliance tests?
	Yes
	No

	
	     
	     

	

	Do you have procedures in place to deal with breaches of the ABHI Code?
	Yes
	No

	
	     
	     

	

	Signature (of Chief Executive or Managing Director)
	

	Date:
	     

	


Return to Clive Powell, Technical & Regulatory Manager

ABHI, 111 Westminster Bridge Road, London SE1 7HR


